To be completed by BASE employee
POINT OF SAIE (POS/TEV): ettt ettt st ettt s s seeses e ess st s st et besetsesssnsasssssasassesesesesne

SalESPEISON'S NMAIME: . .uiiiiiiiieiiiiectee e ettt e et e et e et e e e e stb e e esabeeeeabeeaasbaeesabeeeebeeeansseessseesasaeasnsses

Important for the salesperson: For an existing customer, always update the customer’s details in your system.

Approval of order placed with BASE

With effect from (date) .....oceeeeeeerrenercnnererineneiennns, |, (CUFATOI'S NAME) ottt sttt s eaeas
have been appointed as curator of (first name + last NaMEe ProteCted PEISON)......ccceveveieereerirerieeree ettt st es s ess s sssasanees
I am enclosing a copy (front side only) of my own identity card and that of the person under administration. The ID details

are required to verify your identity as curator.

Curator’s contact details

EMAIL @AUMESS: ...ttt ettt et ettt et e s et et e ae s et besesesbatesebe s e s et et esea bt ebebeteas et teteasebesetetenna bt et nennas

TEIEPNONE NUMDET: ..ottt ettt et e a et ae e te e s et eresbeses et ess st st ses et ase et sssbebeas et sensesarnarenes
In my capacity as curator, | declare that | have taken note of:

*  The selected monthly plan, the price and the general and special terms and conditions. These are available for perusal at

www.base.be/conditions.

o The fact that, in addition to the charges for the monthly plans, other charges may be incurred, such as those for
installation costs, premium SMS messages, third-party services on the BASE network, purchasable content and calls
outside the monthly plan. This list is not exhaustive.

+  The fact that BASE cannot prevent the activation of extra services and/or options by the protected person.

Permission & products

| hereby grant permission to activate or change new monthly plans/services: Enter the commercial name of the
monthly plan/service. An overview can be found at base.be.

Please note: does the customer wants BASE TV? Please indicate if they take the BASE TV box or only the BASE TV app.

Installation and porting

Customers connecting their services to the Wyre network can install them themselves (free of charge) or have them installed by a
technician (for a fee). When customers connect to the VOO network, the installation will always be carried out by a technician for
free. Please note: if the customer's home is not connected to the cable network yet, the technician will have to finish the
connection first. In that case we can charge additional costs. More info at www.prd.base.be/baseconnection.

the customer installs it themselves

the customer has it installed by technician




Easy Switch details

Is the customer porting via Easy Switch? More info at base.be/easyswitch.

yes EQSY SWILCR ID ...ttt sttt ettt s e e b et sttt s e et et s st et ne s s bt anas

Customer number at current (0] 7] = W ] PR

no

Mobile: mobile numbers to port to BASE (if applicable):

Ottt ser s SIM €ard NUMDBET ..ot
D4ttt e s SIM €Card NUMDET ...ooviireirireireeiireee et
Ottt et ser e s SIM card NUMDBET ...t et

The SIM card number consists of 13 or 19 digits. This is required for successful number porting.

Do you want to cancel a monthly plan/service or some part of one? For this, please send an email to
bewindvoering@telenetgroup.be.

Protected person’s details

The protected person is a...

new customer (attach a copy of the identity card — just the front is sufficient)

existing customer (enter the CUSTOMEr ACCOUNT).......cvceeeeeere e e et st e et er e ses e e et sreseses e e snenes

The connection may be performed at the following address: Street + no.:

........................... CIEY/TOWN ceeieieieeteete ettt ettt ettt e st e s e e te s te et e sbeessestesssensessaessesseensessenssessesssessessanssesensees TTE

protected person can be reached by phone (required field) on: ...,

Bill

BASE may send the bills by...

email (a digital bill is mandatory with a subscription that includes fixed or mobile internet)

post

Details:

Name:

oo R - [ole Yo [T @117 A o . o PO TP SRPRT

BNl @OAIESS: cuuiiitietie ettt ettt st ettt sttt st s et ase et ses b eseae st ses et ere et sessasaasasa seesasbesase st sesbebene st sentes et etenens

Reminder: Your personal data are processed in accordance with the BASE Privacy Policy. Read it at
base.be/privacy.

Prepared in ... (o] FO USROS

Signature of curator
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